
 

 

 

OFFICIAL 

Cabinet
 

 

 

Date of meeting: 09 September 2024 

Title of Report: Recommendations from Scrutiny Management Board 

on Delt Contract 

Lead Member:   Councillor John Stephens (Chair of Scrutiny Management Board) 

Lead Strategic Director: David Northey (Service Director for Finance) 

Author: Ross Jago (Head of Governance Performance and Risk) 

Contact Email:  Ross.jago@plymouth.gov.uk 

Your Reference: N/A 

Key Decision:  No 

Confidentiality: Part I - Official 

   

Purpose of Report 

On the 28 August 2024 the Scrutiny Management Board considered the Cabinet report in relation to 

the re-procurement of Delt Shared Services as the main provider of information technology services to 

the City Council.  

 

Councillors received a presentation from Councillor Sue Dann (Cabinet Member for Customer 

Services, Sport, Leisure, Human Resources and Organisational Development) and Peter Honeywell 

(Transformation Architecture Manager) and after an extensive, detailed question and answer session 

made the recommendations as detailed below.  

 

Recommendations and Reasons 

1) Recommended to Cabinet that –  

 

a) Issues of this nature should in future be available for discussion at scrutiny at an earlier point in 

the process; 
b) Further reviews of the Delt contract should be undertaken in twelve months and subsequently 

at year 2, 4, 6 and 8 in advance of contractual break clauses;  

 

2) Recommended to the Monitoring Officer that a mechanism which allows the scrutiny function to 

scrutinise the companies owned by the council should be included as part of the development of a 

Governance Framework pertaining to the Family of Companies. 

 

Alternative options considered and rejected 

None. 

 

 

 

Relevance to the Corporate Plan and/or the Plymouth Plan   

Scrutiny review of issues of this nature supports the commitment to openness and transparency and 

the Corporate Plan value of Democracy.  
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Implications for the Medium Term Financial Plan and Resource Implications:     

None as a result of this report.    

 

Financial Risks  

None as a result of this report.  

 

Carbon Footprint (Environmental) Implications:  

No implications as a result of this report.  
 

Other Implications: e.g. Health and Safety, Risk Management, Child Poverty: 
* When considering these proposals members have a responsibility to ensure they give due regard to the Council’s duty to promote 

equality of opportunity, eliminate unlawful discrimination and promote good relations between people who share protected 

characteristics under the Equalities Act and those who do not. 

None as a result of this report. 

 

Appendices  
*Add rows as required to box below 
 

Ref. Title of Appendix Exemption Paragraph Number (if applicable)  
If some/all of the information is confidential, you must indicate  

why it is not for publication by virtue of Part 1of Schedule 12A  

of the Local Government Act 1972 by ticking the relevant box.   

 1 2 3 4 5 6 7 

 

Background papers:  

*Add rows as required to box below 

Please list all unpublished, background papers relevant to the decision in the table below. Background papers are unpublished works, 

relied on to a material extent in preparing the report, which disclose facts or matters on which the report or an important part of the 

work is based. 

Title of any background paper(s) Exemption Paragraph Number (if applicable) 

If some/all of the information is confidential, you must indicate why it 

is not for publication by virtue of Part 1of Schedule 12A of the Local 

Government Act 1972 by ticking the relevant box.   

1 2 3 4 5 6 7 
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